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Locked out of a personal, free Google account?

Because itisn't part of Google Workspace, we won't
be able to manually recover it for you.

The good news is that Google makes fixing this
pretty simple. This guide covers everything you need
to know to get back in.



STEP ONE

Head to the Google sign in page as usual and enter
your email address.
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Signin [[
Use your Google Account Forgot email?

Not your computer? Uise 8 private browsing window 1 $ign in. Learn
more about uting Guest mode

Croate account

Then click 'Next'



STEP TWO

If you cannot remember your password, you will
need to click "Try another way’ at the bottom.
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Welcome ©  Select “Try ancther way™ 10 use your passkey for an easier,

more secure sign-in
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@ danny@systemagic.couk ~




STEP THREE

lgnore the first two options and select "Try another
way' again.
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Welcome Choose how you want to sign in:
@ danmy@uystemagicoouk « ) Enter your password

& Use your passkey



STEP FOUR

If you have 2FA set up, click 'Yes' on this screen.
Then check your device for a popup notification.
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Account recovery

To help keep your account safe, Google wants 10 make sure it's

|
really you tn o in
Y ying 1o sign x o

@ dermy@systemagic.conk ~

D0 you have your phone?

Googhe wil 1end 3 FOtACIGN 1 your phone % venfy 1 you

IF YOU DO NOT HAVE YOUR PHONE ON YOU, OR
2FA CONFIGURED, PLEASE CLICK‘TRY ANOTHER
WAY'’ AND SKIP TO STEP EIGHT.



STEP FIVE

Open the notification on your connected phone and
click Yes it's me’

¢ Google

Is it you trying to recover your

acco




STEP SIX

You will then be prompted to enter a verification
code from your Google Authenticator app.
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Account recovery Cmmmmmmem—
To help keep your account safe, Google wants to make sure it's [\' I

really you trying 10 90 in
@ @nayBsystemagiccouk ~
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Once you have entered this, click 'Next'



STEP SEVEN

You are now successfully authenticated. On this
screen, you can update your password, or continue
through to your account.
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You can update your passwend now if you forget it

Welcome back

@ danmy@sysemagiccouk ~
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STEP EIGHT

At this stage, Google won't be able to authenticate
you via their reqular process and you will need to go
through account recovery.

G
Couldn’t sign you in -t s bt e done e

 possble. when 1gnng
o ANSwer 35 many QUESHIOns 35 you Can
o Use 8 device where you've sigeed in before
¥ your acoount is managed with Famdy Link, we've sent an emad %0 your
parent 1o change your password.
More ips %0 recover your account

@ GnnmyBuaysemagiccouk ~



STEP NINE

Click on thic link to open Google Recovery.

If the hyperlink doesn't work, you can copy and
paste the link below.

https://support.google.com/accounts/answer/768
24339?hl=en

How to recover your Google Account or Gmail

I

If you forgot your or , Of you can't get codes, follow these steps
to recover your Google Account. That wary, you can use services like Gmail, Photos, and Google
Play.
Tips:

+ Wrong guesses won't kick you out of the account recovery process. There's no limit to the
number of times you can attempt to recover your account

« if you use an account through your work, school, or other group, these steps might not work.
Check with your administrator for help.

= To recover an account for a chid under 13 (or the applicable age in your country) you can
reset your chid's password.

On this page, click ‘Get sign-in help’ and follow the
on-screen instructions.



